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Memories on mail Personalised Smilers, by Glenn Morgan

THE introduction of Royal Mail Smilers (Gwenau
in Welsh language literature) at The Stamp Show
2000 is well documented. It started a fascinating
series of unique sheet formats, still rarely seen by
many collectors despite their wide availability via
normal Royal Mail channels such as post offices,
Tallents House and the internet, at special events
and through photo booths in supermarkets, post
offices and shopping malls up and down the land.
Some national newspaper competitions have also
promoted the service by offering sheets as prizes
and these have, for example, included images of
glamour model Katy Price (Jordan) on labels for
Daily Star winners.

There have been over 50 sheet combinations
so far, and they have often commanded a much
lesser price than perhaps their real scarcity would
warrant when they have come up for sale in on-
line auctions, although they are now catching up
and sometimes exceeding Generic Smilers prices,
especially in recent months. It has not been pos-
sible to even guess at prices for each sheet listed
here, as they vary wildly from just a few pounds
to many hundreds, and are sold so infrequently
once they are no longer available at new-issue
price from Royal Mail.

Periods of sale have been difficult to verify and,
while an issue date is generally made available to
collectors, a withdrawal date is rarely announced.
Some sheets are available for personalising for
only a few weeks, while others have already been
available for around four years. Regular calls to
the help line for updates on availability mean that
this listing is probably as accurate as is feasible.

The mail-order personalisation service oper-
ated intermittently at first from October 2000,
customers posting images to either Edinburgh or,
for a brief period, Coventry. From 29 November
2002, images could be submitted online in digi-
tal form via a website (at www.royalmail.com/
smilers). Self-adhesive stamps in pictorial defini-
tive format have been available from October
2005 by post and from January 2006 online, with
the few remaining larger-format stamps only
being available by mail order after the latter date.

New trend There is a new collecting trend where
dealers, philatelic societies and individuals use
self-adhesive personalised Smilers to create lim-
ited edition commemorative sheets (as few as 25
copies) for selling to collectors. Philatelic events
such as the Washington, Torquay and Belgica ex-
hibitions, plus Derby ps commemoration, 40oth
anniversary of the Union Flag, goth anniversary
of the Sopwith Camel, etc are typical of the many
that have appeared. They have attracted a strong
following and appear to be prevailing over BCs
sheets, especially now Royal Mail can personalise
the margins with unique imagery and text, rather
than just personalising the labels.

Understandably, no sheets have been available

on Tallents House stock lists and will not be list-
ed in the Bulletin, because they are created by the
same service that lets you have a picture of Rover
the dog on them, and nobody would expect those
to be listed! Look out for these sheets in online
auctions and stamp dealer listings if interested.
They are an attractive way of obtaining recent
sheets listed on the following pages, such as the
private Fifth Anniversary of Smilers, which used
the ‘A Bear called Paddington’ sheet.
I must express my thanks to Mike Shepherd for
making this article possible. Mike has specialised
in these issues for some time now, and his exten-
sive records were kindly put at my disposal to act
as the basis for its contents. This information has
been cross-checked and merged with my records,
Bulletins that have appeared since the scheme was
first launched and Royal Mail publicity literature
(Caution should be exercised in using these as a
source, because perforation types, border colours
used, se-tenant combinations, etc are sometimes
different to the issued versions, due to mock-ups
being utilised prior to proof approval and print-
ing of stamp stocks.)

This is believed to be the first complete pub-
lished list of this material and, despite extensive
checking, there is always the chance that readers
can add to, correct or expand upon the informa-
tion and your input is encouraged. »
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Catalogue listing

Year No  Stampissue Stamp(s) Format Issued W/drawn Gum Printer Process

P The Stamp Show 2000 Mixed x 10 different S
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MEMORIES ON MAIL

Catalogue listing continued

Year No Stamp issue

Stamp(s)

Format Issued

W/drawn Gum Printer Process

2005 P38 Magic!

Christmas

Heads or Tails Magic

15.08.05

14.03.06

Notes and abbreviations

Every stamp is 1st class, except Christ-

although not in 2002.

1 Sheets were sold in a red folder at the
show. Available from Philatelic Bureau

for a further two months after the show.
The sheet check code and font is likely

Edinburgh, but none have been seen.
2 Official withdrawal date as reported in

least a month prior to this.
3 These remained available for ‘season-

December until the end of 2004. In the

Forgive me

mas where a 2nd class is also produced,
i not publicised in the following two years;
¢ In November 2004 Mike was told by the
: helpline there was ‘no demand’ for them.

to be different on sheets emanating from :

the Bulletin, but stock was exhausted at :
: annotated ‘Sold out’ were all reprinted,
stocks of the original printing would have :

al’ personalisation between October and : .
: the reprint.

: intervening periods blank sheets were

returned to the supplier. Availability was

4 The first class sheet was available con-
inuously over this period, but the second

class sheet was ‘seasonal’, being with-
drawn at the end of December 2003 and
e-appearing briefly in September 2004.

5 It may be assumed that as the sheets

been exhausted prior to introduction of

&

6 Still available for personalised orders.
¢ Most now appear to be available for 12 |
months, except for pictorial definitives, 1
which presumably are intended for long- |
term use, and the Christmas issues. [
Format 10P/10L: 10 stamps in portrait

or landscape A4 sheet. 20L: 20 stamps

i in alandscape A4 sheet.

i Gum Water Activated (WA) or Self-Adhe-|
sive (SA).

Printer C Cartor, D De La Rue, Q Questa,
: W Walsall.

: Process G (photo)Gravure or L Litho.

i RMG Royal Mail Group plc.






